Interior Consultant

Full Time opportunity

e Unique opportunity to combine your love of interiors with your passion for top notch
customer service

e Onthe job training and development — we're looking for potential, not perfection.

e No weekends, Monday — Friday, 9 to 5.

e Opportunity to get out and about, we know where all the best pies in the region are!

e Generous product discount

The opportunity

Our client is a well-respected, local indoor and outdoor window covering business, servicing
Ararat and surrounds.

From initial consultation with their customers through to measuring, quoting and installation a
commitment to personalized service underpins every interaction.

They are currently looking for a brand-new Interior Consultant to join their team, this varied
and interesting role offers the right candidate the opportunity to learn the business from top to
bottom.

A typical day may see you opening the showroom, providing colour and product advice to
customers, quoting, attending on-site measures and installations before heading back to the
store to close. Every day is different, and no two jobs are the same.

Experience in installing curtains, blinds, shutters, and awnings is advantageous but not essential
as for the right applicant, as we will provide on-the-job training.
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The ideal candidate

Your positive attitude, attention to detail, great eye and willingness to roll up your sleeves and

have a go, stand you in good stead to be successful in this role. Alongside these qualities you

are:
e Coming to us from a previous retail or customer service position
e Helpful, personable and enjoy interacting with customers
e Professional and discreet, confidentiality is paramount as this role sees you invited into
customer’s homes.
e Competent in using hand and power tools, or willing to learn
e Highly motivated and energetic
e Physically fit. There’s some lifting involved, and you must be able to climb a ladder
e A clear communicator
e Well-presented
e In possession of excellent customer service skills
e Living locally within a 30-minute radius of Ararat or looking to relocate
The Perks

Fantastic remuneration

On the job use of the company van and tools, no need to provide your own.
On-going paid training

Growing & secure national company

Generous employee discount

A genuine and supportive working environment
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The Essentials

e Full Driver’s License

e A confident grasp of basic maths

e Willingness to learn

e Good computer skills, previous experience with MYOB and Microsoft office would be an
advantage.

To Apply

Send your full resume and cover letter to Jemma at hr@theprovengroup.com.au. A copy of the current
position description will be supplied to you on return, and we undertake to personally contact every
applicant. Apply today!
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